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Description

Actions Taken

Research shows that family caregivers take on a wide variety of roles while
supporting family members in hospital, and can improve communication and
coordination of care at transitions points¹. “Family Presence” means allowing
family caregivers to be active participants in the patient’s care and welcomed at
the patient’s side, regardless of the time of day.

Completed corporate scan to determine gaps in delivery
and improve processes.
Assessed current state attitudes of health care providers,
evaluated current policies and scanned organizational
signage to identify perceived barriers to achieving family
presence.

Family caregiver presence is the foundation of all other family
centred care activities as it fosters a sense of inclusion.

Engaged security and facilities department to
understand barriers to visiting.
As a multi-site organization serving wide range of individuals,
engagement with security and facilities management was
key.

In February 2017, St. Joseph’s Health
Care London (St. Joseph’s) conducted
a literature review to support the
development of a Care Partnership
Framework. One recommendation from
this review was that visiting hours should
be expanded or eliminated to improve
family caregiver involvement in care.
The organization acknowledged that
there was an opportunity to welcome
family caregivers and engage them
as part of the health care team.

A provincial environmental scan was completed to
determine best practices for family caregiver presence.
The team compared 144 hospitals across Ontario and found
approximately 1/3 of Ontario hospitals have implemented
language that welcomes the presence of family caregivers
outside of a traditional “visiting hours” model.

1/3
of Ontario
hospitals have a
family caregiver
presence model

Formation of a working group to co-design the family
caregiver presence policy.
Leaders and staff from five sites across the organization
partnered with family caregivers and patients to co-design
corporate guidelines.

AIM: St. Joseph’s aimed to eliminate traditional visiting hours and
achieve an organizational culture shift towards a family caregiver
presence philosophy.

Summary of Results
Elimination of visiting hours and implementation of guiding
principles to create an environment that welcomes family
caregivers as partners in care.
Elimination of visiting hours and the adoption of co-designed
guiding principles that emphasized:
 Patient at centre of decision making
 Family caregivers as partners in care
 The importance of a respectful environment
 Applicability for ambulatory or in-patient settings
 Flexibility to support safety and respect for all

Figure 1 – Co-designed Family Caregiver Presence Guidelines

Socialization of family presence concept through multiple site
specific co-design events and spread of policy.
Staff ambassadors from each site supported education and
championed guidelines to front line health care providers;
Corporate signage and patient and family caregiver
information materials updated.
• Signage audit and walkabout conducted with family
caregivers.
• Corporate signage, pamphlets, website information and
patient and family caregiver letters and information
materials updated to reflect language inclusive of family
caregivers.

Figure 2 – Co-designed Family Caregiver Presence Handbook

Discussion and Next Steps
The Family Caregiver Presence policy, guidelines and corporate philosophy
are just the first step in ensuring that family caregivers are present and
welcome as partners in care. This work will be leveraged in order to
continue to:
1. Raise awareness among front line healthcare providers about the importance of
including family caregivers as partners in the patient’s journey;
2. Better identify the needs of family caregivers, based on their unique caregiving
circumstances;
3. Improve family caregiver education regarding patient care, but also about
resources available to support the caregiving role.
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