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Description

Summary of Results

Evidence-based co-design is a quality
improvement approach that provides patients
and their support networks the opportunity
to design services together with hospital staff.
Humber River Hospital is a fully digital hospital
and uses integrated bedside terminals (IBT) to
enhance the patient experience.

Through evidence-based co-design the following
improvements have been accomplished to
support positive patient experiences:

IBT are bedside computers that help connect
patients with their care (e.g., electronic medical
record); enable communications (e.g., phone,
social network); provide entertainment, health
education and internet options; as well as access
to hospital services and room environmental
controls. Opportunities exist to ensure that the
IBTs are easy to use for all patients.

■■ Education package for patients and families

■■ Affordable pricing to match hospital
demographic (e.g., lowest cost)
■■ 24/7 real-time support for patients/families
■■ Continuous co-design with vendors and
patients to ensure that the IBT is easy to use

Aim
Establish a patient/family advisor working
group to co-design positive patient experiences
relating to IBT.

Actions Taken
■■ Established a patient/family advisor working
group that includes patient/family advisors,
contracted vendors and hospital staff
■■ Receive and review patient feedback
(e.g., real-time rounding, patient
satisfaction surveys)

Figure 1. Integrated Bedside
Terminal (IBT)

■■ Real-time patient support services (e.g.,
clinical teaching, technical support, etc.)
■■ Next steps include a focus on diet orders,
translation/interpretation and telephone
quality

Figure 2. Integrated Bedside Terminal (IBT)
patient quick reference guide

