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Objectives

ǒ Describe evidence-based methods for screening, brief 

intervention, and referral for primary care providers 

taking care of patients with mental health conditions.

ǒ Identify best practices for integrating low-cost mental 

health into primary care with creative economic models.

ǒ Learn how to implement both virtual and in-person 

mental health coaching in a primary care system.



Context



SAN DIEGO
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Quality AffordabilityService
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Mental Health: 

Challenges & 

Opportunities
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Anxiety and depression are really common

1 in 4 
of our patients has a diagnosed 

mental health condition
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Anxiety and depression are really common

50%
of American workers rate their jobs 

as ñveryò or ñextremelyò stressful

Stress at work. Centers for Disease Control and Prevention 2010, http://www.cdc.gov/niosh/docs/99-101/.
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Itôs getting worse
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Itôs also very expensive

218% more Referrals

207% more Lab orders

175% more      PCP office visits

59% more ER visits

36% more      Physical therapy

17% more      Radiology services

15%
direct costs

~25%
indirect costs

+ 40%
total cost of care

=
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Whatôs the solution?


